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Pierce Transit

Service Area ==
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Jurisdictions

.« Auburn « 292 Square Miles
« Edgewood

- Fife 13 Cities and Towns
* Fircrest and portions of

» Gig Harbor Unincorporated

: kﬁﬁgﬁf“d Pierce County

» Pacific

« Puyallup * Joint Base Lewis
- Ruston McChord

» Steilacoom

« Tacoma e 70% of Pierce

* University Place  County’s Population
» Pierce County




Pierce Transit

Buses
» 37 local routes; 178 buses
* 8.6 million boardings

SHUTTLE Paratransit
» 6,272 clients: 100 vehicles
* 348,000 boardings

Vanpool

o 2,400 customers; 366 vans
+ 828,000 boardings




Pierce Transit

2017 Operating Revenues —
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Sales Tax 55%

Operating
Contributions 2%

Passenger Fares 9%

Advertising 1%

Interest Income/Other 1%
Regional Transit Service 29% Preventive Maintenance 3%




Pierce Transit

Restructured Routes, Restored Service imm
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» Comprehensive Route Analysis

* Robust public input; riders wanted:

— More frequent bus service

MOVING FORWARD.

— Later service on weekdays il A .
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* Results:
—  Restructured route network
— 35,000 service hours restored in March 2017
— Largest single service enhancement in agency’s history

— 30-minute service on most urban routes; service until 10 p.m. on. many
routes

— 10,000 more hours restored in September 2017




Pierce Transit

(_are avan |
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» Retiring vehicles granted to qualifying not-for-
profit or government organizations

* Vehicles provide rides for service and people in
need |

* Six vehicles donated in _
2016; more in 2017 . .

* Piercetransit.org/care-a-van




Pierce Transit

Major Initiatives .

— First, last mile connections

» Special Local Event Service

— Washington State Fair, Freedom Fair, Taste of Tacoma,
Daffodil Parade

— We offer our classic Twin bus at community events such as
farmers markets and parades and would love the
opportunity to partner with you!




Pierce Transit

Maijor Initiatives N1

PiercePay

* Purchase, pay fare on
smart phone

« WiFi On Buses
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Nancy Henderson, nhenderson@piercetransit.org; 253-584-7284
Staff Contact A/exandra Mather amather@p/ercetranSIt org
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