Overview

The Fircrest Police Telephone B L
Reassurance Program is a way
to promote security and peace

of mind for "at risk" older I'
adults or disabled Fircrest
residents. A staff member will L]

call you once a week on a
prearranged day to verify your
well-being. If we cannot reach
you, we will reach out to local

contacts you've provided us
with and request they check on
you. If no one can be reached

a Fircrest officer will stop by

your home and do a Welfare
Check.
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Telephone
Reassurance
Program

The Fircrest Telephone
Reassurance Program is a
free service provided by the
Fircrest Police Department
to the residents of the City
of Fircrest. Staff members
place weekly calls to older or
disabled adults to help them
feel connected and promote
a sense of security. Family
members have the
reassurance that someone is
making weekly contact with
their loved one.

How do [ apply?

Fill out an application and
bring it in or mail it to the
Fircrest Police Department

A staff member will call you
to verify the information,
answer any questions and
confirm that you agree to
participate in the program

Applications are available at
the Fircrest Police
Department or on our
website
www.cityoffircrest.net

Who is Eligible?

Older adults and adults with
disabilities that reside within the
Fircrest city limits

Participants are interviewed and
agree to the program

What does it cost?

Nothing. This service is free
of charge and provided by
the Fircrest Police
Department

Reassurance calls are
available weekly on
either Monday or
Friday between 2pm
and S5pm.



