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Your single point of contact for all construction-related questions and support.

253.300.6500Ezee Fiber 
Customer Service General service and account inquiries.

235.260.3600Ezee Fiber 
Construction
Support Specialist Construction-related questions and support.

Support.Wa@ezeefiber.comEzee Fiber 
Support Email We’re here to help.

The Construction Manager typically will reach out within 24 hours to 
review and plan the next steps towards resolution.We respond quickly.

Dedicated Support.
Better Experience.

Our dedicated team is committed to 
providing a better customer 
experience and ensuring your concerns 
are handled quickly and professionally. 

Construction Support
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Our Communication Plan
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BE ACCOUNTABLE

BE RESPECTFUL

BE VISIBLEYou will be informed
A minimum of three Construction Notification 
letters / postcards mailed to each resident.

You will be notified
A total of six Construction Notices in all.

You will know what to expect
Information on what to expect during construction, what 
is a right-of-way, and what to expect at each stage.

Safety is our priority
We follow strict standards to protect residents, our crews, 
and your property.

You’ll see us in your community. We’re 
available and easy to reach.

We take ownership, follow through, and 
keep our promises.

We respect your property, your time, and 
our community.

Clear communication. A better experience for everyone.

Working together to build a stronger 
more connected community.

Our Communication Plan
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We will restore 
any disturbed 
property to its 
original condition, 
or better. 

Responsive
The Construction Manager typically will reach out within 24 hours to 
review and plan the next steps towards resolution.

Immediate Action
Emergencies are escalated immediately. 

Proven Performance
We currently resolve 95% of our Construction Referral Tickets within 7 
days.

Restoration in Parallel
Soft surface restoration will occur in parallel with construction.
There may be seasonal exceptions, but these will be tracked.

Your property. Our priority.

Restoration
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Quick Response
Construction Manager typically 
reaches out within 24 hours.

Accountable Team
Dedicated experts focused on delivering results.

Efficient Resolution
95% of tickets resolved within 7 days.

Clear Communication
We keep you informed every step 
of the way.

We respond quickly, communicate clearly, and resolve issues efficiently.

Restoration Management
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